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Section/ Annexure.

RFP Clause

Sub-Clause/ Technical Specification

Pre bid Query responses for RFP No: 01/2025-26 dated 09/

Bidder's Query

CBSL response

Eligibility Criteria — SIPL was incorporated in July 2024 but has acquired the relevant business of 63 Moons Technologies Limited under a Business Transfer Agreement. We request

1 Annexure 2 Pre-Qualification criteria Point 1 Please be guided by the RFP
Q lon critert relaxation of the 2-year considering the proven track record of the transferred business. Sulded by
) sl schedute Last Date, Time and Venue for Submission of Submission Timeline — The current deadline of 5 January 2026 coincides with year-end block leave. We request an extension of at least 10 working days beyond this date to ensure a blease bo gided by the RFP
Bids comprehensive and compliant proposal.
s . Scope ofwork Scope of Bidding — While the RFP specifies an end-to-end solution, SIPL intends to bid for Trading Application, Risk Management System, Order Management System, and Managed please be guidedby the REP
Services. We would be grateful for your written clarification or corrigendum at the earlest to enable us to align our proposal accordingly.
Annexure 2 Pre-Qualification Criteria (Serial No. 1 Eligibility) - The RFP stipulates a minimurn existence / experience of 2 years for the bidder. SIPL was incorporated in July
S 2024; however, SIPL has taken over the relevant business of 63 moons technologies limited through a Business Transfer Agreement, and this undertaking has a long and )
4 Annexure 2 Pre -Qualiication criteria Please be guided by the RFP
proven track record of providing the required solutions and services. We request that the Bank kindly consider allowing SIPL to meet the eligibility criteria on the strength
of the transferred business and its historical credentials, and grant relaxation in this pre-qualification condition accordingly.
Extension of bid submission fimeline - As per the RFP, the due date for submission of the final bid documents is 5 January 2026. Due o year-end block leave in SIPL, key
Last Date, Time and Venue for Submission of )
5 Bid schedule bl stakeholders will be available only after 5 January 2026. In order to prepare a comprehensive and fully compliant proposal, we request an extension of at least 10 working Please be guided by the RFP
days from 5 January 2026 for of the final RFP response.
Clarfication on “end-to-end” scope and partial bdding - The RFP mentions an “end-to-end, front o middle to back office integrated platform,” including Trading Application
), Risk System, Order System, Depository module, back-office systems, and related components. SIPLis
6 RFP Scope of work interested in bidding forthe Trading Risk System, Order Management System and the associated Managed Services. We request Please be guided by the RFP
your confirmation whether the Bank permits bid submission for a limited scope (as a part of the overall end-to-end solution) or whether only single, comprehensive, end-tol
end bids will be
7 Annexure 3 Technical and Functional requirement list Trading application point 17.8 A part o integration via payment gateways intent based UPI payment flow s available. Solinking of UPI id s not required. Please explain the need for tis feature request? It must allow users to make paymentvia UPI accounts.
8 Annexure 3 Technical and Functional requirement list Trading application point 17.9 please clarify the asset classes and the mandate types included. Asset classes and mandate types specifics will be discussed with the successful bidder.
This is about the integration of the dealer terminal of the trading platform with multiple
s Annexure 3 Technical and Functional requirement list Trading application point 19.2 Need clarity,isthis about the systems ability o integrate with multple channels or receive message from multiple channel or automate order flow from muliple channels. communication channels
Need more specifications for his.
10 Annexure 3 Technical and Functional requirement list Trading application point 19.3, 19.4 Need more clarity pect '
The scope includes a ticketing tool which will be Used by customer from the front ofice and
11 Annexure 3 Technical and Functional requirement list Trading application point 20.8 assumption i that the ticketing tool will be banks existing ticketing. CBSL users for incident management..
12 Annexure 3 Technical and Functional Risk 227 please clarifythe ters and rul scope. This will be discussed with the successful bidder
13 Annexure 3 Technical and Functional list Risk point2.40,2.41 Need more details Need more specifications for this.
14 Annexure 3 Technical and Functional requirement list Risk Management point 2.42 Need more clarity on logs.report s already available Need more specifications for this.
15 Annexure 3 Technical and Functional list Risk point4.1,4.2,4.3 Need clarity Need more specifications for this.
16 Annexure 3 Technical and Functional requirement list Risk Management point8.15 Need clarity on requirement Need more specifications for this
CBSL customers should be able to place order for NPS,AIF,SIF where CBSL will be a distributor
17 Annexure 3 Order Management point 1.1 Need more detail on NPS,AIF SIF,Bond Orders forthe same and bond spy i jth the successful bidder.
The Bidder must ensure necessary integrations for the above.
Kindly confirm the expected peak and average transaction oad (orders per second/ trades per day) that the system should be designed for. Additionally, please specify whether stress | Please refer to A Current d Annexure 4,5cope of
18 Technical Requirements Transaction/ Order Processing Capacity "
testing benchmarks or historical peak data will be shared for capacity planning. work point"e" Quality Assurance and Testing
Please clariy ifthe Bank has any preferred SIEM solution (e.g., Splunk, QRadar, ArcSight, Eastic, etc.),or ifthe bidder may propose an equivalent SIEM solution as part of the managed |  CBSL has a existing SIEM solution under the managed SOC services, same shall be integrated
19 Information Security Requirements SIEM & Log Management i Ve (e8, Splunk. O © ) " prop 4 P © © © neg
services offering. with the network and infra.
The VAPT for the proposed front and mid office platform and underlying infra and network shall
) Vulnerability Assessment & Penetration Testing | Kindly confirm the expected frequency of VA/PT (quarterly/ half-yearly / annually). Also, please specify ERT-IN third-party audits are ifinternal ’ orkest
20 Security Testing & Assurance be conducted by a CERT-In empaneled vendor prior deployment and go-live. Post go ive periodic
(vAPT) assessments are acceptable. :
VAPT and internal assessments shall be conducted by CBSL.
” Senice Level Agroament (L) SLA Definions, Timelines & ponattics | PAE25% Sy Whether SLAMetrics (uptime, esponse ime,resoluion tme) are predefined by e Bank o i he bicder 1 expected 1o propose SLA defntons Kindl lsa confm penalty laase be uidedty e P
thresholds and caps, if applicable.
The scope includes a ticketing tool which will be used by customer from the front ofice and
’ The RFP mentions an “integrated ticketing tool.” Kindly clarify this implies integration with the Bank's existing or whether the bidder's centralized ticketing platform P 8 ! " !
2 Incident & Service Management Integrated Ticketing Tool CBSL users for incident management .
d ithrestricted for the Bank.
23 irastractre & Doptoyment vateey y Separate DEV/ UAT/ DR/ datory. Ifyes, please confirm whether provisioning s the Bank's responsibilt or part of the | Separate DEV/ UAT/ DR/ : yandinira is part
bidder's scope. of bidder's scope.
The DR drilfrequency should be half-yearly and the RPO and RTO should be as per regulatory
2 Business Continuity & DR DR Architecture, RPO & RTO Please confirm the expected RPO and RTO values for critical systems. Additionally, indly DR drills are expected annually o bi-annually as part of managed services. framework by SEBI and exchanges.
Compliance certifications are required at bidding stage -
Applicable guidelines/ regulations/ Acts from:
Kindly confirm applicable regulatory frameworks (e.g., 150 27001, GERT-IN, SOC, or equivalent). Also, please compliance quired at or post- 1.Certin
25 Compliance & Audit Regulatory & Compliance Requirements 4 Ppll gulatory e quivatent). Also, Y s P
award. 2.5E81
3.Gowt. of India
4.1TAct& DPDP Act
% Monitoring & Reporting Operational Monitoring & MIS Report Pl tythe freq format of operational ly /weekly/ ! for and auditors are required. This wil be discussed with the successful bidder
27 Scope of Work Roles & Responsibilties Kindly confirm whether submission of a detailed RACI matrix s expected as part of the technical bid to clearly define responsibilties between the Bank and the Bidder. Please be guided by the RFP




The system must be capabe of the
Upto 1lakh orders
11akh to 5 lakh orders
2% Business Plan For 5 Years Based on Number of Concurant users and EXE, Web, Mobile alongwith no of user UCC's , Trades 5lakh to 10 lakh orders
101akh to 15 lakh orders
15 akh to 20 lakh orders
Above 20 lakh orders
Section F- Ownershil
2| P Clause 9 Performance Security Please clarify the Bank shallreduce erthe contract tenure upon satisfactory performance Please be guided by the RFP
and Awarding of contract
Section C- Integration & Please clarify whether delays orfai by third-p hanges, market data vendors, or back-office systems will be excluded from SLA and penalty
3| 17 Clause 2.1 Third-Party Integrations Please refer to point 22- Force Majeure unde section G - General condifions
Interfaces computation.
Section G- Subscription Allmandatory regulatory updates shall be provided by the bidder during the contract period at no
a1 | 20 s Clause 6.4 Regulatory / Exchange Changes Kindly confirm whether yor exch during the willbe treated as Change Requests (CRs) with applicable commercials. yregulatory up provided by te b € P
Senvices additional cost to CBSL.
32 | 22 | SectionC-Uptime Clause 10.9 Force Majeure Kindly confirm whether exchange outages, telecom failures, provider outages, or market data feed distuptions are covered under Force Majeure. Please be guided by the RFP
Section G _penatice! ‘Alithe penalties mentioned under the be applicable “Non-
3| 2 o Clause 11.4 Concurrent Penalties Kindly confirm whether multiple penalties can be levied concurrently for a single incident or whether the highest applicable penalty willprevail. compliance with every SLA attract tive penalty which will be capped
10% of the yearly payout.
Section B -Scope of
a | 1 o P Clause 8.2 Scope Modification Incase of scope toreg internal wil be mutually revised based on impact analysis? Please be guided by the RFP
Ple fer t tion F- hi d d f tract 1t 12- ords
Section F - Ownership & Please clarify the termination provisions, specifically whether termination shall be only for material breach with a defined cure period and whether termination for convenience is lease refer to section F- ownership and awarding of contract point 12- order
I Clause 12 Order Gancellation / Termination cancellation/termination of contract
Award of Contract applicable.
Section G- General Kindly clarify whether the Bidder's iabilty for claims related breach, data protection laws, or property damage shall be limited to losses
36 | a8 Clause 20.6 Limit W clarity . ity for clal P property damag i Please be guided by the RFP (Section G -general conditions , Point 20 Indemnity)
Conditions directy attributable to the Bidder's proven wilful misconduct or gross negligence
Section G - General
37 | 48 ec ‘C"" " eneral Clause 20.4 Indemnity Pl y obl jvi expiry or termination shall be limited to a reasonable and defined survival period. Please be guided by the RFP
onditions
38 115 Annexure 26 Support As the application is hosted in the data center whether remote provisioning of Level 1 (L1) and Level 2 (L2) support tabl Please be guided by the RFP
Section B -Scope of
39 | 1415 o P 43,51 End-to-End Front & Mid Office Platform Please confirm whether Back-Office systems (ledger, settlement, DP integration, , statutory reporting) are explicitly out of scope, exceptfor required integrations. Please be guided by the RFP
w0 | 15 | Sectons-Scopeot i Scope defitionvsoblgations eeowhers A4 efers 1 scope nluding oblgations mentoncd elsewhere n the RFP.P y functional listed in Annexure-3 but notexplicitly mentioned in laase be uidedty e P
Work Annexure-4 will be treated as mandatory for technical scoring.
Section B - Technical ForIPO both the options are expected . CBSL should be able to distribute mutual funds . Bond
al 17 Third-party product distribution For IPO, Mutual Fund, Bonds and third-party product distribution, is CBSL expecting native modules from the bidder, or will API-evel integration with existing CBSL vendors be acceptable? P > el
Requirements specifics willbe discussed with the successful bidder.
Section £ - Evaluation of The RFP specifies a minimum 70% technical score. Will CBSL share gos wi g Security, experience), or should bidd qual
a2 | 35 313 Technical evaluation criteria ! fnex Please refer to annexure 27 - technical evaluation criteria
Bids weightage across all criteria?
Section E - Evaluation of
| s e 313 Partial compliance scoring In Annexre-27, if abidder marks “Partial Compliance” for a requirement, willhis attract proportionate scoring or be treated as non-compliant for evaluation purposes? Please be guided by the RFP
| e Annexure-27 Experience & Credentials Reference projects Under the experience and credentials section, will production be scored higher than pilots or Please be guided by the RFP
Section E- Clause 4.7 stat during POC b Pl thatPOC b ictlyto d
5| 37 ection 47 POC binding obligations ause 4.7 states that uring a n Please be guided by the RFP
D POC Annexure-4 only.
Section E- Please refer to annexure 27 - technical evaluation criteria along with annexure 3 and 4 or an
4 | a7 44 POC evaluation methodology Will GBSL provide a standardized POC evaluation checkistor use-case lstin advance to ensure parity across bidders during demonstrations? tterta atong wi v
D POC other place in the RFP which outlines scope of work.
Section £
ala | ection voc 45 POC depth & environment Please clarify whether the expected POC is a conceptual d sandbox, or a prod Please be guided by the RFP
Please refer to Annexure 31 and The system must be capable of handling order volumes across
the following stabs:
Upto 1lakh orders
. Will CBSL provide current and projected peak load metrics (concurrent users, orders per day, peak TPS) to enable sizing, or should bidd industry- 11akh to’5 akh orders
48 | 82 Annexure-28 Infrastructure Sizing Capacity assumptions
standard benchmarks? 5lakh to 10 lakh orders
10 lakh to 15 lakh orders
15 lakh to 20 lakh orders
Above 20 akh orders
The bidder shall define an appropriate solution
the required availabilty levels, ensuring adherence to the Recovery Time Objective (RTO) and
49| — | Ssectionc-sLa&DR DR &Business Continuity RTO/RPO expectations Please confirm whether Disaster Recovery is expected to be passive, and the expected freq DR dills (annual or quarterly). q iy ing i jective (RTO)
Recovery Point Objective (RPO) specified i the RFP and as per the regulatory framework. The
DR Drillfrequency should be half - yearly
Section B - Scope of ) )
50 | 15 ork 83 Partial scope consumption In case CBSL exercises its right to consume partial scope or pause certain modules, how will commercials be adjusted under the Opex model? Please be guided by the RFP.
or
All mandatory regulatory updates shall be provided by the bidder during the contract period at no
additional cost to CBSL.
Please refer to Annexure 31 and The system must be capable of handling order volumes across
the following stabs:
Section F - Contract o Upto1lakh orders
51| — Commercials Price revision y orpr mechanism the 5-year contract period, especially in case of regulatory-driven scope expansion.
Terms 11akh to’5 lakh orders
5lakh to 10 lakh orders
10 lakh to 15 lakh orders
15 lakh to 20 lakh orders
Above 20 akh orders
Section B - Participation
52| 1 Bid structure-6.1 61 WillCBSL accepta single bid from the O licat ang , o are sep: pected? Please be guided by the RFP
Methodology
Section E - Evaluation of
53| 3 e Evaluation discretion 33 Willtechnical yon parameters, or willinnovation and future fluence technical scoring? Please be guided by the RFP
Section E - Selection of ) ) )
s | @7 -~ Tie-breaker 71 Incase of a tie n final QCBS scores, whattie-breaker mechanism will CBSL apply—higher technical score or lower commercial quote? Please be guided by the RFP
idder
55 | — | SectionB-Objective 4143 Platform vision Does CBSL envisage this platform as a long:term core broking platform or as a phase-wise ith potential modutar the future? Please be guided by the RFP




The system should provide segregated tabs for
overview, news, events, performance related
statistics, fundamentals of the stock, financials

56 | s9 Annexure 3 Trading Application of the stock, about the company, shareholding Please clarify the source from which the fundamental data APl will be provided This will be discussed with the successful bidder
pattern, top mutual fund that have invested in
the stock, stocks from the similar sector should
be displayed
Order Management System -Technical | The system must be capable of processingtick
57| 60 Annexure 3 & v Ve pabie or processing i Please specify the source and access method of obtainin tick by tick data from exchanges and does CBSL has the desired nfra and icense. This will be shared with the successful bidder
requirements by tick data for all raded instruments
Itis the bidder's responsibility o provision for and maintain a private cloud setupfor CBSL
58 | 60 Annexure 3 We will need cloud account setup, preferably on AWS
Provide the necessary Supportto the existing
CBSL senvice providers to ntegrate the SOC
59 | 61 Annexure 3 Cyber Security - Security Operations Centre e P! © Please clarify if there will be a vendor ntegration of SOC tools Please be guided by the RFP
services (SIEM & EDR) with the network,
infrastructure and application.
Order Management System - Order validation | The system must support rolling over of orders
60 | 60 Annexure 3 & " et g o> ¢ The system must d pre rolling over s carry forward of orders? i licable for all relevant deriviati o
checks - Pre and Post as per pre defined rules
‘The system must support Straight Through
P STP) fo tituti | client trades t
61| 60 Annexure 3 System requirements rocessing (STP) for institutional client trades to Ave we going for only retail system o institutional system is also in scope of discussion? This REP is for retail system as mentioned in the scope of work
ensure seamless and automated post-trade
workflows
) The system must monitor credit utlization in This refers to overall credit utilization across applicable segments for allincluding not imited to
62 | 60 Annexure 3 Order validation checks - Pre and Post Is this Equity/option credit on Sale?
realtime margins for cash and collateral,credt from sale proceeds of any intraday exposure lmits.
The system must capture and route orders for
third party products(Mutual funds, PMS,AIF CBSL should be able to distribute PMS,AIF and insurance . Bond specifics will be discussed with
63| 60 Annexure 3 Order validation checks - Pre and Post : Are these integrations or should be developed - PMS, AIF, Insurance, G-sec? !
SIF.NPS, Insurance, g securities , bonds efc) to the successful bidder and all of this should be developed by the successful bidder.
their respective platform Issuer systems
The system must support rol ford
64 | 60 Annexure 3 Ordervalidation checks - Pre and Post ‘e system must support rolling over of orders Do this point to carry forward product availability? Need more specifications for this.
as per pre defined rules
Cyber Security- Vulnerabillty Assessment and
65 | 61 Annexure 3 Y zenwmn sz 71-75 Itis internal CBSL VAPT team who does the risk analysis and penetration testing or we have some vendor who will be doingit? Please be guided by the RFP
66 | 61 Annexure 3 Cyber Security - Firewall 51-57 Firewall rules to be defined by an CBSL internal team? This will b defined by the bidder with respect to the proposed solution and service.
o7 - Pre Bid meeting Is there an option for couple of team members to join the Pre bid queries meeting online. This can be agreed upon.
Please be guided by the RFP and BOM
Please refer to Annexure 31 and the system must be capable of handling order volumes across
the following slabs:
- ) ) Upto 1lakh orders
Please confirm whether the OPEX subscription charges shall remain fixed for the entire contract period of 60 months, or whether the same are subjectto annual revision based on
68 [ 12-13| Section B-Definitions OPEX subscription pricing 11akh to’5 akh orders
volumetrics or any other parameters.
5lakh to 10 lakh orders
10 lakh to 15 lakh orders
15 lakh to 20 lakh orders
Above 20 lakh orders
o |10 SecﬂonTC “Payment orce cocatation Please clarify whether any price escalation or inflation indexation is permitted dunngVears:and 5 of the contract period. If permitted, please specify the applicable index and escalation aase be guided y the RFP and B0V
erms mechanism.
Please confirm whether the aggregate penalties applicable ina . including penalties arising from uptime, SLA breaches, and any other liquidated damages, are capped at 10%
70 |24-26| Section G- Penalties Penalty applicability " 8greg: " Inclucing! P v a 8 s Please be guided by the RFP
of the quarterly payout, in line with the overall ified n the RFP."
Please clarify whether the term Fixed Price’, as mentioned In the RFP, toth toth ‘OPEX subscription charges for th .
71| 9 | SsectionF-FixedPrice Fixed price definition (ease clarify whether the term ‘Fixed Price’ inthe o 0 the recurring OPEX subscription charges for the Please be guided by the RFP and Bill of Material
contract period.
Please clarify whether bidders are required to their commercial bid, or whether CBSL il provide baseline Infrastructure sizing and
72| 10 | Annexure22-BOM Cloudinfra cost v ! . ! P ! ene Please refer to Annexure 31 for volume metrics and Bil of Material
volumetrics for pricing purpo;
7| 13 Section3.1 Exchanges & segments Please confirm the exact listof exch d tDay-1. This will be discussed with bidder
74 | 15 | Annexure3-RMS RMS scope Is real-time RMS mandatory for all segments including MF/IPO or only for Equities & Derivatives? Real-time RMS s required for all handled
75 | 13 Section 3.1 Algo / APl rading 15 alfo trading / APl trading required as partof scope or fut Please refer o the technical and functional
76 | 17 | Section2-integration Back-office integration Please confirm whether existing Back Office, DP, KRAvendors are finalized and APIs will be provided. CBSL will share the required AP documentation with the successful bidder
77 | 2122 Section 10-Uptime Planned maintenance Are planned luded from if pre-appi BSL? Please be guided the RFP
The bidder shalldefine considering b ticality and
the required availabilty levels, ensuring adherence to the Recovery Time Objective (RTO) and
78| 2 Section 10.7 DC-DR architecture s DC-DR y D h defined RPO/RTO 4 iy ing il jective (RTO)
Recovery Point Objective (RPO) specified in the RFP as per regulatory requirements from SEBI
and Exchanges
Please refer to A e £61 compliant d (Data Center (DC) and
79| 1 Annexure 28 Cloud provider Can bidder propose SEBI-compliant CSP or will CBSL validate cloud provider choice? easerefer efore compliant pr ata Center (DC) an
Disaster Recovery (DR)
The VAPT for the proposed front and mid office platform and underlying infra and network shall
80 | 17 | Sectiona-Security VAPT auditor I5 CERT. auditor £l-approved auditor be conducted by a CERT-In empaneled vendor pior deployment and go-live. Periodic VAPT and
internal assessment shall be conducted by CBSL.
Please refer to point 12 Scope involved during the contract period under Section C
81| 2 Section 129 Database licenses Should database licenses be Included under bidder scope? 3 pe inv ing peri i
Yes ftis inclusive of Data migrat
g2 | 16 Section C1.5 Go-live timeline s data migration included in T+97 days go-live timeline? esitisinclusive of Data migration
Please refer to point 1.10 of project timelines under Section C - Deliverable and service level
8| 16 Section C1.10 Deliverable Deemed complete We suggest that if 100+ active user login every day and place more than 100 order the the commissioning is complete. P projecttimeti et
P firm that Wihird-party i Office, DP, KRA, CKYC, market data, tgateways, etc.) will be specified by CBSL, and that th
8| 17 Section C2.1 Integration & Interfaces case confirm tha allthird-party endor ce. market data, payment gateways, etc.) will be specified by andthatthe CBSL will share the required APl documentation with the successful bidder

required APIs / be made available to the selected bidder.




Payment Terms - “Bidders suggest that, considering the based OPEX model, OPE i b quarterly-in-advance basis, subject to CBSL's approval.
8| 19 Payment Schedules - Opex Please be guided by the RFP
Subscription Payment Please clarify CBSLs view.”
Payment Schedules - Opex Infrastructure,
Payment Terms - Y P Payments for OPEX Network and cost and Managed Services cost) may be considered on a quarterly-in-advance basis, subject to CBSL's )
8 | 19 Network and Security Cost and Managed ! Please be guided by the RFP
Subscription Payment approval. Please clarify CBSL's view
services cost
&7 | 16 Section 1.8 UAT timeline Will UAT run parallel with infra read post full deployment? Please be guided by the RFP
Is fully operational, meets al requirements as perthe RFP, and is formally accepted by CBSL through a satisfactory acceptance letter from the designated CBSL officia.
88 | 17 | Section3-Acceptance Go-live approach Please be guided by the RFP
We suggest that if 100+ active user login every day and place more than 100 order the the commissioningis complete.
89 | 26 Section 124 L3 support 15 247 L3 availability mandatory or on-call b Please be guided by the RFP
Please refer to point 11.4.Penalties/liquidated damages for Onsite resources: under section C -
90 | 25 Section 11.4 Resource replacement I acceptable during P Iy & !
Deliverable and service level agreements
o1 | 18 Section4.9 Cyber security compliance 15 SEBI Cyber Security & Cyber Resilience Framework 2023 mandatory at Day-12 Yes, this is mandatory.
o2 | 10 Annexure Regulatory compliance Should bidder subrmit or declaration of Please be guided by the RFP
3 [27-28|  Section 18-Audit Audit frequency Willaudits be annual or can be conducted on-demand by CBSL/SEBI? Please be guided by the RFP
A tion £ point 3 3.3.8.The Criteia for Technical Evaluation and C | Evaluat
04 [10-11]  Annexure27 QCBS weightage Please confirm technical vs commercial weightage under QCBS. s per section & poin © Crteria for Technical Evaluation and Commercial Evaluation
will have weightage of 70:30.
“With reference to Section 10 (Uptime / Downtime), please clarify whether downtime for SLA fers to platiorm-level outages Impacting a substantial portion of users,
95| 20 Uptime - 10 Downtime " lon 10 (Ut ime), v " p Please be guided by the RFP
and whether isolated incidents affecting individual clients may be excluded from downtime
Section E-
% | 8 ection Price normalization Please clarify normalization logic for OPEX pricing across 60 months. Please refer to point 5 -Normalization of Bids under Section E - Selection of bidder
Yes  this s partof technical proposal evaluation.
o7 | o SectionE POC requirement Will Proof-of-Concept be required before commercial bid opening? P prop
Section G - Exit It ttreated h t. Ple fer t int 12- Exit M; 1t pl d
98 | 27 Exit support Is data extraction and transition support included in OPEX o treated as CR? is nottreated as a change request. Please refer to poirt itManagement plan under
Management section G- General contions.
Please be guided by the RFP
o | 27 Section G Source code escrow Will GBSL require source code escrow for cifical components? guidedby
Eamest Money Deposit amount rupees
w0 2 Section A RPF Clause 7 We donot pay any bank guarantee. Please be guided by the RFP
10,00,000/-
Subclause Point 1.1/ Key Functional
101| 63 | SectionB/Annexure 4 RFP Clause & ! v The user must be able to do Self KYC modifications and self segment activation. Please refer to point 1.in Annexure 4
CBSL may during the process of implementation (foll out),identity gaps that may not have come to light during gap analysis and the bidder must also undertake modification/customization
of such gaps that may be brought to the notice of the bidder i The bidder must carry out all tno additional cost.
102| 70 | SectionB/Annexure 4 RPF Clause & Sub-Clause D/ Customization Need more specifications for this.
Need further clarification on the said point.
The total period of contract would be 60 months (5 years) including 3 months for Go-Live from
103| 16 SectionC RPF Clause 1-Project Timelines Sub-Clause 1.5 GoLive 87 days. s tinclusive of working days or non working days . Because 87 days is not enough for Go lve. project kick off date , 1 month of and 56 months of support
senices
1.1.CBSL shall provide the address and contact details for delivery of required
*CBSL shall provide the address and contact details for delivery of required for hile placing the order.” e placing the order.
104| 16 SectionC RPF Clause 1-Project Timelines Subclause 1.1
Asthe RFP is for Managed services so there would not be delivery of any hardware to CBSL. This s with reference to hardware/software/services
Bidder should prepare the project timelines based o the above table - Project Schedule. Bidder should also consider 40 days UAT period o the company for sign-off.
105| 16 SectionC RPF Clause 1-Project Timelines Subclause 1.8 ° Need more specifications for this.
Need futher clarification onthis
CBSL reserves the right o request changes or modifications to the logical or physical hosting locations of the services (¢.g. data center, DR site) as required.
06| 16 SectionC RPF Clause 1-Project Timelines Subclause 1.10 Please be guided by the RFP
Would need further clarification on this point.
The selected bidder must do nthe security team of the CBSL after security audits ike VAP, Code Audit etc., without disturbing the production
! y v gthe p The VAPT for the proposed front and mid office platform and underlying infra and network shall
07| 17 SectionC RPF Clause 4- Security Subclause 4.4 and existing backed up copies and at no additional cost fo the CBSL. )
be conducted by a CERT-In empaneled vendor pior deployment and go-live.Post go ive periodic
As avendor we do VA, PT needs to be done by member.
VAPT and internal assessment shall be conducted by CBSL.
ol o octone APt Clouse . Securty oo as ‘Any kind of change like update, upgrades etc. n the system after complete installation will notlead into any commercial during contract period. laase be uidedty e P
There would be a charge which would be mutually agreed
Company will not pay any amount in advance unless otherwise specified In this RFP.
00| 17 SectionC RPF Clause 5- Payment Terms Subclause 5.3 pany payany s spect Please be guided by the RFP
As per our we billn advance
The total penalty per year during the contract period shall not exceed more than 10% of the annual payout. If it exceeds, CBSL at its discretion may terminate the contract as mentioned
10| 18 SectionC RPF Clause 5- Payment Terms Subclause 5.8 elsewhere in RFP.As per internal policy we do not accept any penalty clause Please be guided by the RFP
Response Time for Errors
| 2 SectionC RPF Clause 10- UP Time Subclause 10.11 > " Please be guided by the RFP
We have our standard SLA
In the event that the bidder fails to complete the implementation within the agreed project timeline as mentioned in Section C “Project Timeline”, a penalty of 0.1% of the total
| 2 SectionG RPF Clause 11- Penalties and Liquidated Subclause 111 implementationcostshall b leviedfr each week of deay unti he compleion of th implementaion post 2 weeks beyon the stpulated completiondate Thepenalty will be capped at please be guidedby the REP
Damages 19% of the total implementation cost.
As per internal policy we do not accept any penalty clause
In case the resource goes on , or P mustbe long with the replaced
resource. In case of delayin of resource/ 6 week CBSL shallalso impose a penalty of INR 1,000 (One Thousand Only) per calendar day per resource and
RPF Clause 11- Penalties and Liquidated v pose a penalty ( WP Ve Please refer to 3)Post i i A 4and 1.4 under
us| 2 SectionC Subclause 11.4.1 the same will of any payment payable to the bidder Performance Bank Guarantee.

Damages For Onsite Resource

section C-Deliverable and service level agreements




RPF Clause 11- Penalties and Liquidated

Allthe above LDs are independent of each other and are applicable separately and concurrently.
The overall penalty for the above shall be restricted to 10% of the yearly payout to the successful bidder. However, this is not applicable to penalty imposed by third parties.

14| 25 SectionC Subclause 11.4.4&11.4.5 Please be guided by the RFP
Damages For Onsite Resource .
As per internal policy we do not accept any penalty clause
"Technical & Functional requirements” mplement CAPTCHAS or rate-limiting to prevent brute-force and enumeration attack. Adequate compensatory control to prevent brute-force and enumeration attack should be
15| 62 Annexure 3 CyberReq-SN 1.5
Excelsheet present
CAPTCHA not available
- T - [
16| 62 Annexure 3 Technical & Functionalrequirements” Excel Order Management System nregration This will be discussed with the successful bidder
sheet We required a complete for
117 Exsting System Integration: Please conlirm whether CBSL wil provide detailed AP| doctmentation and sandbox/UAT access or ntegration with existng onboarcing, back-offce, DP, and CoSL il shae the reauired AP documentation with the successfl bidder
third-party systems prior to finalization of the soluti
1. Alllicenses shall be registered in the name of CBSL.
118 OPEX Model - Infrastructure Ownership: Under the OPEX model, kindly clarify whether all infrastructure (DC/DR, servers, storage, network, security devices, licenses) is expected o be fully|  Yes, Bidder will fully own and manage all infrastructure (DC/DR, servers, storage, network,
owned and managed by the bidder, or whether CBSL has any preferred cloud service providers or existing infrastructure to be leveraged. security devices, licenses)
119 Data Center & DR Location: Is there any regulatory or CBSL-specific preference for DC/DR locations (e.g., within India, specific tier cities, or SEBI/RBI empanelled data centers)? This will shared with the successful bidder
All mandatory regulatory updates shall be provided by the bidder during the contract period at no
120 c hange Requests: functional or y changes during the contract be considered part of standard subscription services versus additional costto CBSL.
chargeable Change Requests (CRs). There mustn't be any charges to CBSL for all customizations, report creation/modifications till go}
live
Third-Party Market Data Feeds: Please clarify whether market data feed X) will BSL or included as part of the bidder's scope and
121 commerciats. Please be guided by the RFP
The VAPT for the proposed front and mid office platform and underlying nfra and network shall
Security & Compliance Audits: Kindly confirm the expected frequency of VAPT, code audits, and regulatory audits during the contract period, and whether CBSL will appoint auditors or
122 bidders can propose empanelied auditors be conducted by a CERT-In empaneled vendor prior deployment and go-live. Post go live Periodic
prop P . VAPT and internal assessment shall be conducted by CBSL.
Bidder shall be the Original
Equipment Manufacturer (OEM)/ Request modification :
Annexure 2-Pre. Original Software Owner (OSO)/ Bidder shall be the Original Equipment Manufacturer (OEM)/ Original Software Owner (OSO)/ Original Software Developer (OSD) of the offered
Qualification Original Software Developer (OSD) Product / Authorised by the Original Equipment Manufacturer on a One OEM One Bidder basis, issuing Manufacturer's Authorisation Form
L of the offered Product. provided in the Annexure.
123 57|Criteria
Clause 2 . . . . .
If the applicant is OEM, an If the applicant is OEM, an Undertaking Letter has to be submitted to this effect.
Undertaking Letter has to be If the applicant is a bidder authorised by the an OEM , a Manufacturer's Authorisation Form to be submitted to this effect.
submitted to this effect.
The Bidder must demonstrate
successful implementation of the
proposed solution in at least two (2)
Broking Firms in India as on the
release date of this RFP.
Out Of these, at least one (1) Request modification:
Annexure 2-Pre- N N s : . . :
Qualification engagement shall be a fresh The Bidder / OEM must of the proposed solution in at least two (2) Broking Firms in India as on the release
124] 57| Criteria ation (i.e. and date Of‘h‘s REP. N . . X Participant s a system integrator and participation methodology talks
operationalized during last two-year Out Of these, at least one (1) engagement shall be a fresh (i.e. and during last two-year period as on the . N
3 . y - . about the allowing only OEM as a primary bidder
Clause 6 period as on the release date of this release date of this RFP )
RFP) And while the other may be an already implemented solution that continues to remain in active use and support within the respective Broking Firm.
'And while the other may be an
already implemented solution that
continues to remain in active use
and support within the respective
Broking Firm.
The Bidder must demonstrate
successful implementation of the
proposed solution in at least two (2)
Annexure 27- Broking Firms in India as on the e
Technical release date of this RFP. Request modification :
S : The Bidder / OEM must d 1 of the proposed solution in at least two (2) Broking Firms in India as on the release
Evaluation Criteria |Of these, at least one (1) .
2 118 engagement shall be a fresh date of this RFP.
engag : Of these, at least one (1) shall be a fresh i (i.e. anew and during the last two-year
Clause 1 (i.e.anew y o
period as on the release date of this RFP).
deployment completed and
operationalized during the last two-
year period as on the release date of
this RFP).
. Type of Infrastructure - Pointno. 5 [100% can be a guideline. Cant be a service level sign off for practical reasons. Digital economy is evolving in certain ways and hence o
24(SectionC-10.11 ) . 8 . g g e It was mutually agreed to retain this
12| System security uncertainities around secuirty threats exists.
Section 3. a.iii- Activities to be
127 undertaken by Bidder
Section 3. a. iv- Activities to be . . X . X . . N X L
A atno additional cost' without knowing the gaps/no. of integrations/ further requirements/etc is a commitment with an unlimited liability.
undertaken by Bidder N
— - — We would request the following:
. . Section 3. ¢ . iii- Activities to be . . B - . . .
Annexure 4 Requirment Analysis ! 1. Minor scope can be adjusted. Definition of ‘minor’ can be provided as max number of man-hours of effort estimations o
undertaken by Bidder It was mutually agreed to retain this

9 Amvthing auar and ahaua minar ernna nravicinn thara chanild ha antinn ta raica additinnal offart thranch a nra_annravad Chanda




Section 3.d . i- Activities to be
undertaken by Bidder

Section 3.d . iv- Activities to be
undertaken by Bidder

Request (CR)
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Annexure 2 & 27

Pre-qualification criteria

Bidder shall be the Original
Equipment Manufacturer (OEM)/
Original Software Owner (0SO)/

Original Software Developer (OSD)

of the offered Product.

Would consortium bidding be allowed where the prime-bidder is OEM, and other bidder is a system integrator/infra provider?
If yes, how would the scoring of the consortium be done? At a consortium level or at the prime-bidder level?

Please be guided by the RFP and participation methodology

Section G - Pt 12

General Conditions

Exit Management

Just a confirmation that exit managament details do not need to be a part of the bid response

It was clarified that it is not a part of the bid response




